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! Searching through large third-party Law Information Databases such as Westlaw, 

Lexis-Nexis, Kluwer Law, Grand JURIX, et al 

! Accepting client requests, defining the re-search proposition, and conducting a 

response validation exercise 

! Arriving at proposition to be researched in an iterative manner using trained Legal 

Researchers interactively. This process is repeated to include response 

generation for opposing counsel’s research-based submissions

! Understanding Client context, without loss of  ‘client’s client confidentiality’ (CCC) 

to ensure more focussed hits rather than generalized responses

! Learning through Client confirmation of  research responses to first few queries in 

a session or matter to ensure correctness of  approach, for ensuring correctness 

of  all further responses

Where needed, dedicated Research Officers (individually or in teams), stay with 

your team for continuing and interactive research & response requirements using 

collaboration tools that are easy for both client and researcher to use. On occasion, 

voice or video conferencing is used to aid process. Delivery to pre-determined SLAs 

on turnaround time, comprehensiveness and accuracy is adhered to.

Legal Research
Provides Tech Support to Lawyers for their Research needs

LEGISTIX
Tech Support for Lawyers
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